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Healthwatch has two 
parts; local and na-
tional. There are 152 
local healthwatch, 
like Healthwatch Mil-
ton Keynes, who 

make sure everyone in their 
community gets the best out of 
local health and social care ser-
vices. Both local and national 
Healthwatch have independent 

statutory powers. 

Healthwatch England gives a na-
tional voice to the key issues af-
fecting everyone who uses 
health and social care services, 
and some of this information 
comes from the network of local 
healthwatch. This evidence is 
used to highlight major issues 
and seek changes in policy, 
regulation and delivery of health 

and social care nationally.  

Healthwatch England also pro-
vides support to local 
healthwatch so they 
can be strong ambas-
sadors within their 

local communities. 

Independent  

Local 



Every voice counts when it comes to shap-

ing local health and social care services. 

Healthwatch Milton Keynes is independent 

and includes individuals and community 

groups working together to make this hap-

pen.   

Healthwatch Milton Keynes has powers 

which enable us to make sure local people 

can influence the design and delivery of lo-

cal services. As the independent consumer 

champion in health and social care, it is our 

job to find out what people like and dislike 

about these services and give you as many 

ways as possible to get involved in improv-

ing them. 

Healthwatch Milton Keynes: 

 Provides people with information, advice 

and signposting to  local health and so-

cial care services 

 Records the experiences and opinions of 

local people on how services are deliv-

ered 

 Influences the way services are designed 

and delivered by informing local provid-

ers 

 Influences how services are set up and 

commissioned by working with local com-

missioners 

 Can enter and view health and social 

care services 

 Passes information and recommendations 

to Healthwatch England and the Care 

Quality Commission 

 Has a seat on the local Health and Well-

being  Board 

Healthwatch Milton Keynes is for everyone - 

individuals, families, professionals, local 

community groups , voluntary organisa-

tions....the more people get involved, the 

stronger we become. 

Membership is free and joining is easy via 

our website or by contacting the Support 

Team. You can also contact us to let us 

know your issues, or find out about the im-

provements Healthwatch Milton Keynes can 

achieve with local people, for local people. 

Any information you share with Health-

watch Milton Keynes will be confidential. 

As a member, you could: 

 Receive regular updates about 

health and social care locally 

 Let us know about your opinions, 

ideas and issues 

 Come along to one of our events 

 Take part in surveys 

 Join a group or committee  

 Become a patient representative 

Please contact the Support Team if you 

would like to receive this leaflet in an al-

ternative format, or for further information 

about Healthwatch Milton Keynes. 


