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From the Chair of the 

Management Board,  

Hilda Kirkwood. 

Welcome to our autumn newsletter.  I 
particularly want to encourage you to 
come to our event in Middleton Hall, 
Central Milton Keynes, on October 
6th.  There is always something to be 
learned from the great range of stall 
holders and it's an opportunity to find 
out about new organisations that have 
joined our local health and care 
economy.  The Healthwatch team 
works hard to provide a good event so 
please support them by coming along. 
 
It was a pleasure seeing so many of 
you at our Annual Meeting. I would 
especially like to thank those who 
spoke and everyone who participated 
by holding stalls, asking questions and 
contributing to discussions. 
 
So some new challenges for us at 
Healthwatch MK, including becoming 
a totally independent organisation 
from January 1st 2017. 
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“Please share 

your 

experiences of 

local health 

and care 

services” 

From Diane Gordon 

Work on the Bedfordshire and Milton Keynes Healthcare Review (HCR) is continuing as 

part of the Bedfordshire, Luton and Milton Keynes Sustainability and Transformation 

Plan (STP). All local health and care systems in England are now required to produce 

an STP, determining how local services will evolve and become sustainable over the 

next five years. According to the Milton Keynes Clinical Commissioning Group (MK 

CCG), as both processes aim to deliver high quality healthcare systems that are 

financially viable and fit for the future, it has been agreed that the work should 

continue as a single project. Matthew Webb, Joint Senior Responsible Officer (SRO) for 

the Healthcare Review, commented: ‘This doesn’t mean one size fits all, but by 

working across a wider footprint we believe that we can design overall solutions which 

can achieve both economies of scale and yet be sensitive to local needs’. 

The team has had a very busy summer so far. We have been hard at 

work organising a successful Annual Meeting, held in July, and 

preparations are well under way for our Annual Event in October. We 

have continued our work on various projects aimed at improving local 

health and care provision (more on this below). And, as always, our 

priority is to listen to your experiences of local health and care 

services. 

One focus over the last few months has been preparatory work on 

‘Enter and View’. The work, due to start early 2017, will be to carry 

out assessments of local health and care providers. This is a new 

venture for us and is a statutory requirement of all Local 

Healthwatch.  

We’re pleased with the results of a focus group that utilises patient 

and carer input to design the Chronic Obstructive Pulmonary Disease 

(COPD) protocol. This supports people at home when an escalation of 

their condition occurs (see page 5). We’re looking forward to work 

beginning on a new project, ‘Getting People Home’, which is aimed 

at achieving an earlier discharge for patients, including the frail and 

elderly, into a more appropriate environment (see page 7). 

Please share your experiences of local health and social care services 

with us over the coming months, so that we can use that feedback to 

make a difference to local services. 



3 

 

We're delighted that the Deputy Mayor and Mayoress of 

Milton Keynes, Cllr. and Mrs. Hopkins, will be opening 

our 2016 Annual Event on 6th October.  

The lively, interactive and informative event is a great 

networking opportunity for anyone working in the 

sector and a one-stop shop for local health and social 

care. 

Many of the stalls will be interactive, with games, arts 

and crafts and activities to entertain the kids; there 

will be information on common medical problems, first 

aid and SEND (Special Educational Needs and Disability) 

advice; you will have the opportunity to check your 

health with free hearing, BMI and heart rate checks. 

We’re also looking forward to tasty samples from 

Camphill bakery and MacIntyre. 

There will be a free area where groups can 

demonstrate what they do. We’re particularly looking 

forward to demonstrations by the Tai Chi society and 

South Central Ambulance Service .  

As always, we will be on hand to gather people's views 

on the service they have received, both good and bad. 

We still have some stalls available. Book now to avoid 

disappointment. Contact the team on 01908 266696, or 

info@healthwatchmiltonkeynes.co.uk. 



4 

 

Our Annual Meeting on 28th July 2016 was a great 

success. The event kicked off with a lively 

networking hour, with stalls from local health and 

social care organisations. The talks were opened by 

the Deputy Mayor of Milton Keynes, Cllr David 

Hopkins.  

Hilda Kirkwood, chair of the board, issued a 

statement on Healthwatch Milton Keynes’ 

independence. The team manager, Diane Gordon, 

gave an update on the past and future work of the 

organisation and presented an Annual Update of the 

Healthwatch Milton Keynes Strategy for the coming 

year. A new strategy for the period 2017-20 will be 

developed next year.  

This was followed by an animated discussion, led by 

Jan Wood (MKCCG), Annette Patterson (CNWL) and 

Victoria Collins (MKC), on 'Health and Social Care 

working together - An initiative in action', the 

Discharge to Assess programme and developments in 

Intermediate Care. The programme ended with a 

spirited Q&A session. 

We were pleased to report good feedback from 

those attending the event. 

Hilda Kirkwood, chair of the Healthwatch 

Milton Keynes management board, issued 

a statement at the Annual Meeting 

announcing that the organisation would 

be fully independent on 1st January 2017. 

The statement is available on our 

website, or by contacting the team. 
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Please consider 

helping us 

manage our 

printing costs by 

becoming an 

online member. 

You will receive 

twice monthly e-

alerts and 

newsletters by 

email.  

Since February this year, the ‘Rapid Response’ team has been working closely 
with Milton Keynes Hospital and service users to enable more people with 
Chronic Obstructive Pulmonary Disease (COPD) to have the option of being 
treated at home when they are unwell. Healthwatch Milton Keynes supported 
this work by inviting people living with COPD and their carers to a focus group 

to help design the pathway.   

The Rapid Response service helps to care for people in their own homes when 
they are unwell but don’t need to be in hospital, making it easier for people to 
be involved in making decisions about their care and treatment. Assessments 
are made within two hours of referral by a senior professional to enable quick 
treatment and support. Referrals to the team can be made by a healthcare 
professional, such as a GP, District Nurse, Paramedic or A&E Doctor, anytime 
between 8am-8pm, Monday to Friday. The team offers support to those already 

in their care on weekends and Bank Holidays. 

A small group kindly gave up their time in May and looked at proposed pathways 
(route to dealing with COPD patients), drawing on their experience to suggest 
changes and improvements.  The meeting was also attended by the lead 
commissioners and Rapid Response service leads, which enabled suggestions to 
be incorporated into the programme quickly and improvements to be made. 

Some of the key changes are summarised in the table below: 



6 

 

 

YPHMK Opportunities 

The YPHMK group regularly have 

opportunities to speak to people 

working in health and care. Most 

recently the group was visited by 

an educational psychologist, who 

talked about his work. 

Contact us for more information, 

or to join the group. 

YPHMK GP visit report 
 

In the middle of July the Young People’s Healthwatch Milton Keynes group had the 

pleasure of visiting Red House Surgery in Bletchley.  The young people on the group 

wanted to have a behind-the-scenes look at a GP surgery to find out about the different 

people who worked there and how they contributed to the service provided for 

patients. 

The group started by talking with Dr Fagan, one of the GPs working at the practice.  He 

spoke about his day-to-day work helping patients.  The group then spoke to Jane, the 

practice manager, who emphasised the importance of everyone working together as a 

team for the good of the patients.  Next the group spoke to Sandra, a receptionist at 

the practice.  She told them that her main roles were to help patients and to book 

them an appropriate appointment if they needed one. 

The next people to speak to the group were Angela and Toni who are volunteers with 

the Patient Participation Group (PPG).  They explained that the PPG is made up of a 

group of interested patients, whose role is to support the practice in a variety of ways, 

for example giving advice, fundraising to buy extra equipment and even looking after 

the planters in front of the building.  The PPG also organises speakers who come to 

meetings so that patients can find out more about health and care services. 

Finally the group spoke to Jennifer who is a Health Care Assistant at the practice.  She 

told the group that her role is very busy but she enjoys having lots of different things to 

do. 

The group enjoyed their visit to Red House Surgery and would like to thank Jane for 

agreeing to host them and for arranging all the different people who spoke to the 

group. 

If you know of any young people who might be 

interested in joining the group please email: 

jane.bidgood@healthwatchmiltonkeynes.co.uk 

 From Jane Bidgood, Children and Young 

 People’s  Officer 
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‘Getting People Home’ is a programme that recognises delayed 

discharge can negatively impact patients, particularly the elderly, and 

aims to expedite patient discharge. The delays in discharge in Milton 

Keynes are among the worst nationally, so it is vital that action is 

taken to improve the situation. This has been recognised by MK 

Clinical Commissioning Group (CCG), MK Council, MK Hospital and 

Central North West London NHS Foundation Trust (CNWL) who have 

been working together on ‘Getting People Home’. 

The programme includes a range of initiatives, including ‘Discharge to 

Assess’ (D2A). The fundamental principle of D2A is that a patient’s 

own home is often the most appropriate environment for them to 

receive support. Under D2A, once a patient is declared stable and 

medically manageable in the community, discharge will take place to 

the person’s home or an alternative safe setting.  

Following a successful pilot, Healthwatch Milton Keynes is keen to 

interact with patients to ascertain how well the scheme is working in 

relation to patient experience and outcomes. If we are able to carry 

out some work along these lines, we will be looking for volunteers who 

have the skills needed to interact effectively with people who may 

well be traumatised or hard to communicate with, including the 

elderly and frail. If you are willing and able to devote some time to 

this, we would be delighted to hear from you. 

 

“‘Getting 

People 

Home’ 

recognises 

delayed 

discharge 

can 

negatively 

impact 

patients” 

You can make a positive impact on health and social care in your 

community. Do you want to become more involved? 

We are currently looking for volunteers to help out at our 

Annual Event on Thursday 6th October.  

Look out for opportunities to get more involved in Healthwatch 

Milton Keynes. Volunteers carry out a range of Healthwatch 

activities, some represent us on boards and others take part in 

focus groups. Look out for notices in our fortnightly e-alerts and 

monthly offline alerts for members. 

Contact the team for more details. 
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Healthwatch Milton Keynes 

6 Burners Lane 

Kiln Farm 

Milton Keynes 

MK11 3HB 

Our Mission: 

It is our mission to provide the people of Milton Keynes with a strong 

independent voice on health and social care issues, and to influence the 

way these services are planned, provided and delivered. 

 Receive regular health and 

social care updates directly 

to your inbox 

 Be informed of opportunities 

to take part in focus groups 

 Have the option to represent 

us as one of our Authorised 

Representatives on specialist 

boards 

We need you to add your voice to the growing number of people who are 

having their say about health and social care. 

You don’t have to be a member to 

let us know about your experiences.  

Contact us today 


